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Moderating Effect of Uncertainty at the Workplace at
Relationship between Role Ambiguity and
Physical and Psychological Violence O

Nargessadat Mortazavi, PhD
Hamid Reza Oreyzi, PhD

Abstract

The purpose of this study was to investigate the
moderating effect of uncertainty at the workplace in
relationship between role ambiguity and physical and
psychological violence in the workplace. The method
of this study is cross-sectional and participants in this
study were 279 employees of Iran’s Polyacryl Com-
pany selected using convenient sampling. The instru-
ments used including the Uncertainty at the Work-
place Scale, Role Ambiguity Scale, and Physical and
Psychological Violence Questionnaire (Menard &
Met al ,2011). Data was analyzed using the hierar-
chical regression and moderate analysis. The findings
indicated that participants, physical and psychologi-
cal violence increased, when uncertainty at the work-
place was high. Also moderating effect of uncertainty
at the workplace in relationship between role ambi-
guity and physical and psychological violence in the

workplace was confirmed.
Keywords: uncertainty, physical and psychological

violence, role ambiguity
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3. organizational delinquency 4. organization-motivated aggression
5. revenge 6. work deviance
7. retaliation 8. physical violence
9. psychological violence 10. humiliate
11. role ambiguity 12. workload
13. job constraint 14. interpersonal conflict
15. uncertainty at the work 16. Role Ambiguity Scale
17. Uncertainty at the Workplace Scale 18. Physical and Psychological Violence Questionnaire
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